
ANNEX C



2

Context for the Business Number Playbook

• The pan-Canadian vision is for governments to design and deliver services 
that are integrated, streamlined, seamless, and client-centred in order to:
✓ Improve business clients’ experience, reduce red tape, and enhance the 

efficiency of government services; and
✓ Support business start-ups as part of the “front-end” process of the 

broader service to business vision.

• Therefore, the objective of the Service to Business priority of the F-P/T DMs’ 
Table is to enable businesses to start and grow easier and to enhance digital 
services to businesses.

• On the endorsement of the F-P/T Clerks and Cabinet Secretaries in April 
2017, the DMs’ Table directed the Public Sector Service Delivery Council to 
accelerate the mandatory adoption of the Business Number (BN).

• In responding to this direction, the PSSDC’s Service to Business Working 
Group, co-chaired by Ontario and Innovation, Science and Economic 
Development Canada committed to develop a BN Playbook.
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Also Available Here: 

https://iccs-isac.org/resources-tools/playbooks


